MYHI/IIII/IHAJILHOE BOUKETHOF KI'KY Co «PecypcHo-merommyeckuit LEHTp

YYPEXXJIEHUE CHCTCMEI COIMANEHOM 3aIHTE]
«KOMILTEKCHBIH LIEHTP HACEIICHHD)
COIUAIBHOI'O OBCJIYKUBAHHUST Tenerxozofi E.B.

HACEJIEHUS r. 3EJIEHOI'OPCKA»
663692, Kpacrosipexuit xpait,
I. 3€JIEHOropCK, yiI. Habeperxnas, 60
TeneQonsr: (391-69) 3-29-51, 2-10-44
Dakc: (391-69) 3-11-40
E-mail: keson@k45.ru
OKTIO 13950772, OI'PH 1032401310501
WHH/KIIIT 2453009157/24530100]

N 3O «7Cy» F 20187,

Ha Ne 80-1094 or « 14 » mapra 2018r,

O nosicuennu x cBOHOI HHpOpMaLuu
0 Jlekazne xauectna 2018

HosicHurensuas 3anucka
K CBOAHOI HHpOpMANMHE 10 HTOraM lposeaennus «/lexaapr kagecrsa 2018y

B cooTsercTBHu ¢ nprkazom Mmunncrepersa conuansroi TtomuTiky Kpachosipekoro kpast ot
12.03.2018 r. No 149-O/1, ¢ 26 mapra no 06 anpess 2018 r. B MBY «enrp conobenyxusanns r.
3eneHoropekay Guuia nposenena «Jlexama kauectsa 2018y [IPENOCTABIICHHS IOCYaPCTBEHHDIX
YCIIYT B chepe connansHoi TTOJUICPIKKH M COLUATBHOTO 00CTy KHBAHHS Tpaxkaan (naiee — ycayr).

MoOHHTOPHHT BEIIONHANCS B dopme aHKeTHpOBaHMS [IOTyJaTeNnel COUuManbHbIX — ycmyr
Myuununansroro 6roukerHoro yapexienus «KoMIUIeKCHBIH HeHTp connaisHoro o0cITyKuBaHMS
HaceneHust r. 3eeHOropckay. HMupopmuposanue pecnionmenros o npoBeneHun  «Jlexambr
KaqeCTBay BKIIIOYAJIO B ceOsl: HHTEPaKTHBHOE (pasmernenue uudopmanuu Ha caiire YUPEKTCHUS, B
OQHIHMATBHOMN IpyIIIe B COMMAIBHON coTi BKounrakre) u anpecroe HH(OPMHEpOBaHue (TocTaBKa 1
cBop anker y momyyareneii YCIYT COUHAIBHBEIMU PabOTHUKAMH YUpPEXKICHHUs).

C membio ompenenenus YOOBJICTBOPEHHOCTH TIpayKIaH KauyeCTBOM NIPENOCTABICHHS
COLMAIBHBIX YCIYT M TOATOTOBKH III4aHA MEPONPHATHE 10 IIOBBILEHHIO KAaYecTBA U
s dextuBHOCTH mesTenbHOCTH MBY «entp counobenyxupanus r. 3eneHoropeka», 6BUIO
IpoanKeTHpoBaHo 320 nomydaresneit CoLUaIbHBIX YCIYI yupexnenns, uyro cocrasuino 30,13 % or
obuiero ymuca 1062 mnonyyaTens coumanpHbix yeayr MBY  «Llenrp COLIOOCIYKHBAHUS T,
3enenoropckay na 01.04.2018 r.

Ilo uroram anxermposanus 5 OUPOCE MPHHSIA YIaCTHE CIICAYIOLINE BO3PACTHEIE IPYIIIIEI
IpakIIan:

MYJCIHHEL B BO3pacTe jio 60 et — 88,2 Y%;

MYKIHHBI B Bo3pacte 60 sieT u crapuie — 32,6 %;

KEHIIHMHEL B BO3pacTe 10 55 jet — 55,5 %;

KCHIIMHBI B BO3pacTe 55 JIeT | crapie — 35,3 %

U3 ob6miero uwmcia OIPOUICHHLIX TOMBKO 7 % pPECIIOHIEHTOB YKasanu croe MHeHHE Mo 1.8
[punosxenns Ne 2, takoit MPOLEHT 00YCIOBIIEH ClIeAYIONUMH IPUIHHAMH:



— 3amoJIHeHHe aHKeT MPOXOAUIIO Ha A0OPOBOILHON OCHOBE, MHOTHE IIOCUMTAIHN 3all0THEHHE
JAHHOTO TIYHKTA He 0053aTeIbHbBIM;

— 50,31 % yuactHnkos ankeruponanns 1o 1.7 [Ipunoxenus Ne 2 oTMeTnnn, 9410 KauecTBo
MPEeAOCTABICHHUS COMANBHEIX yeayr MBY «llentp conoOciyxnBanus r. 3eJ€HOrOPCKay - «CTaIo
Aydiie», COOTBETCTBCHHO MHCHHH IO BHECEHHIO NpeAIoixeHHH 00 u3MeneHHAX B paboTte
YUpPEXKIEHNS OT TAHHO IPYNIBl yUYACTHHKOB AHKETHPOBAHHUS HE MOCTYIIHIIO.

[To wToraM TWpPOBEACHHS AHKETHPOBAHHMSI PECINOHIEHTAMH OBUIA BHECEHBI CIIEIYOIHe
IIPEIOIKEH U, HANIPABJEHHbIE HA BHECEHUE H3MEHEHHIT B paboTy yUpeikIeHus:

1. BKAIOYHTE B KYPChl O KOMIBIOTEPHOH I'PaMOTHOCTH 3aHATHS /I YBEPEHHEIX MOJIb30BaTeNeH.

2. VBeauuuTh 00BeM HHQOpMAIMKU O JeATeThHOCTH YUpeKIeHHs, a Takke MTyOIMKoBaTh ce
mectHbix CMMU.

3. PacmmpuTts nepeuensb (PH3HOTEPANIEBTUYECKUX YCIIYT.

4. YBeauunuTh KOJIMYECTBO IKCKYPCHI sl osTyyaTeneil yenyr (MOJIOABIX HHBATH/IOB).

5. PaznooOpasute TeMaTHKy M NPHUKJIAJHYIO TEXHHUKY 3aHSTHH, IPOBOIMUMEIX HHCTPYKTOPOM IO
TPYAY Al MoJiyyareaen yeuyr.

YuuThIBas JAHHBIE NOMKENAHMS, a TAKKe B IEIIX JATBHEHIIEr0 PasBUTHS YUPEKICHHA,
MIOCTABJIEHB] 3a/1a4H 110 MOBBINIEHHIO KaUeCTBA MPEI0CTABICHHS COIMAIBHBIX YCIIYT, BKIIOYAIOIIHE
B cehs crenyromue AeHCTBHS: s
1. Paszpaborate m npumensaTs B paborte mporpammy «Kypchl KOMIBIOTEPHOM TPAMOTHOCTH IS

MOMKHIIBIX IPAXKIAH U HHBATHIOB. ¥ Bepennbie noas3opareau (II ypopenn)»

2. IMTomumo oprasuzanny HHGOPMAHOHHBIX HEH, TPOBEACHUS OTKPHITHIX cOOpaHHmii, MyGIHYHbBIX
OTYETOB O JESTEIBHOCTH YUPENICHUsA, pPa3MEelleHHs HOBOCTHOTO M HH()OPMALMOHHO-
MPOCBETUTENBCKOTO Marepuana Ha HWHQOOPMAlMOHHBIX CTOHKaX W CTEH[aX YUpe)kaeHus,
opunmaneHOM caifte yupexmaenus u B rpynne BKonrtakre, ofecneduTh co3aaHme W
HAMOJTHEHHEM aKTyaJabHoii nHpopmanueil rpynnbl B connaabnoii cern OIHOKIACCHIKH,
obecneynTh myOIMKALNIO HOBOCTHOr0 MaTtepuaia 8 CMMU ropona.

3. PacumpuTh nepeveHs M yBETHUHTH MEPHOAHYHOCTH MPENOCTABICHUS (PH3HOTEPANeBTHUECKHX
YCIYT MOCPEACTBOM NPHOGpPeTeHHs MCAHITHHCKOT0 060pY/10BAHMSI:

— ammnapar jiaseporepanu (B KOJHYeCcTBe 2 mT.);
— ammapar MardHuTtorepanuu (B Konudectne 1 1mit.)

4. YeunuTh  MEXBEOMCTBEHHOE — B3aMMOJCHCTBHE ¢  OpraHM3alHAMHM M YUPEKICHHSIMH
Kpacnosipekoro kpas u . 3e1eHOTOpCKa, € HENbI0 PaCIIUpEeHns KPYyra KyjlbTyPHO-IOCYTOBbI
MEpPOIPHATHIA, B TOM YHC/IC PEAIN3alHI0 BHIC3AHBIX H BHYTPHIOPOJCKHAX JKCKYPCHIl.

5. PeamusoBars ofyuenne KPoiKkn  WHTBIO MOJyYaTe/ell YCIyT B paMKax IPaHTOBOTO IIpoeKTa
«I moptHO¥i» Ha 6aze yupesxieHus.

6. IIpoDOIKHTE NOBBIIEHHE KBATHHKALMH CIELMATICTOB, B T.4. B (hopMe camooOpazoBanus, a
TalKe 4Yepe3 ONBIT  y4acTHs B (opymax, KOH(MEPEHIHMSAX, KPY[JIBIX CTONAX, CeMHHApax,
HANPaBICHHBIX Ha pasBUTHE H MNPUMCHCHHE HHHOBAIHOHHBIX METOAMK M MNPAaKTHK B
JESTENBHOCTH YUPEIKICHHUS,

Perienne naHHBIX 3a71a4 [03BOJMT BBIBECTH KAauyeCTBO MPEJIOCTABISIEMBIX YCIyT Ha Oosee
BBICOKHIH YPOBEHb.

Pesynerarer ompoca rpaxian B pamxax «Jlexamsl kadecta 2018» PEJICTABIICHB B
[Tpunoxenun No3.

Hupexrop MBY «Llentp conobenysxupanms Q e Y.B. ITonsikoa
I. 3eeHOropcKay

Henonnwrens: lepGans Buktopus Bacunsesna, pab. tes. 8(39169) 2-30-59 t'g;//
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Jupekrop
QOCITY X KHBaHK A
JeJIEHOTOPCKAY
B & B. ITonakosa
2018 .
—— KT
IIJIAH
MepONPHATHIA 110 MOBBIMIEHHIO KaYecTBa H 3P PEeKTHBHOCTH e TeJIbHOCTH
MBY «Ilentp conobeayxnBanus r. 3ejieHoropcka» mo uroram «J/lekaant kagecrsay Ha 2018 roa
Cnoco0bl mOBBIMIEHHs KadecTBa H 3P eKTHBHOCTH
Ne MeponpusTus Cpox JeTeJbHOCTH OTBeTCTBCHHBIE
HCIIOJIHEHHS]
1 | AHaju3 KOMMEHTapHeB U B Teuenue aHAIN3 KOMMEHTAPHEB U MPEIJIOXKEHHH MPaskIaH 1o UToram 3amecTHTE)b TUPEKTOPa,3aBeMyOIIHH,
NpeasIoKeHUHA rpaskiaH mo 2 KBapTana nposejenus «Jlekansl kauecTna 2018»; METOIHCT H CIELHATIMCTEI 110
uroram «/Jlekaapl kauecTea COCTaBJIeHKE MJIaHA MEPOTNPUATHIA 110 NOBBIIIEHHIO Ka4eCTBa U counanbHOH pabore opraHu3allHOHHO-
2018» sddekTuBHOCTH HesTenbHOCTH MBY «lleHTp couoGe Ty KuBaHus T. | METOIHUECKOrO OTNeNeus (aee —
3eneHOropcKay no uroraM «Jlekasipl Ka4ecTBa» Ha 2018 rox; corpyauuk OMO)
2 | Ilpunsarue mep no peanuszauuu | Jlo KoHua rojaa MOAroTOBKA COOTBETCTBYHOLIMX MOJOKEHUH M IOKYMEHTOB ISt 3aMecTHTeNb JUPEKTOPA YUPEHICHUS])
NPEeIOKEHHH IPaKIaH MCTIOJIHEHMS MUTAHA TI0 MOBBLILIEHHIO KayecTBa i ek THBHOCTH corpyanukd OMO
nestensHocTH MBY «lleHTp conobemyMBaHUs I'. 3eIeHOrOpeKay
no uroram «Jlekanpl kadectsay Ha 2018 roz;
MOAr0TOBKa MHYOPMALIMH O PEATH3ALMH IIPOMEIKY TOYHBIX
MEpOINPHATHI 10 HOBBILICHHIO KayecTBa U 3 (eKTHBHOCTH
nestensHocTH MBY «lleHTp coroOcmyKuBaHUs I. 3eIeHOrOpCKay
no uroram «Jdexaael kadecrsa» Ha 2018 rog
3 | Obecneuenue B Teuenue CHCTEMATHYECKOE pa3MertieHne HHPOPMAalHH O NMPOBENCHHBIX B 3amecTUTels TUPEeKTopa
HH()OPMAHOHHON OTKPBITOCTH | Ioja MBY «llenTp couobenykupanus r. 3eeHoropekay (manee - YUYpEKICHHUS ,
(Bemenue oduManbHOTO [leHTp) MEPONIPUATHSAX Ha caiiTax: MHHHCTEPCTBA COLMATBHOM 3aBeIYIOIINE OTAEIECHHAMH )
caiiTa, opHIHaNLHOM IPYIIIBL B MOMUTHKH, OQHIIHATEHOM CaliTe yupesKIeHHs (3J1. afpec corpyaHuku OMO ,

COLIMANIBHBIX CeTAX;
pasMeLleHre aKTyalbHOH
HH(pOpPMALKH, B T.4. HA

www.http://kcson72.ru), rpynne yupeskaeHHs B COUMATBHOH CETH
BKouTtakre (311. aapec https://vk.com/mby_sotsobslujivanie), CMH
¥ MHTEPHET pecypcax ropoja;

HHIKCHEP-3JICKTPOHHUK




HH(}OPMALIHOHHEIX CTEH/IAX;
pabtora co CMH; Hanuume
pasnaToYHbIX
HHGOPMALHOHHEBIX
MaTepHAaIOB JIIA MPOKIAH)

Oxkasanue coneicTBus
001IeCTBEHHBIM
OpraHu3aLHaIM, YieHaM
OO0u1ecTBEHHOrO CoBETA MpH
muHucrepeTee 1 OYC3H B
NPOBENEHUH HEe3aBHUCHMOI
OLIEHKH Ka4yecTBa H

3P HEeKTHBHOCTH AeATETLHOCTH
YUYpEeIACHHH

aKTyaJu3alus pa3/eoB U HOBOCTHOMH JIEHTHI caiita yupexxaeHHs
(1. appec: www.http://kcson72.ru);

pasMmelleHue akTyalbHONH uHdopMaLuu o aestenbHocTH LlenTpa Ha
MH(OPMALIMOHHBIX cTeHJaX yUpexaeHHs 1 OO1ecTBeHHBIX
opranmzauuax (OOuepoccHiickad obLIecTBeHHas OpraHnu3auHs
«Coto3 nencuonepos Poccum», OO 3enenoropekuii Coset
Betepanos, «I'opojckoe o01LECTBO HHBAIIMAOB ropoaa
3eneHoropcka», MBY bubnuoreka um. MaskoBCKOro), a Takke Ha
MH(OPMALIMOHHBIX CTOHKAX YUPEKIACHHS;

pa3paboTKa M pacrnpoCTpaHEHHE CPEIM HACEIEHHs ropoa U
yeayrononmyuareneii LleHTpa HHOpMALIHOHHO-PAa3AaTOUHOTO
Matepuana (OykneTbl, NaMATKH, JINCTOBKH H /Ip.);

OpraHM3alMs Cpey HaceJeHHs FOpOAd M yCIyromnomyJaresnei
LlenTpa HHDOPMHUPOBAHUS O AEATENBHOCTH Y4pexaeHHs
MOCPEACTBOM NMPOBeIeHUS HHPOPMALMOHHBIX JHEH (COBMECTHO ¢
npeacrasutenamu [lourer Poccun, OOuiecTBeHHBIX OpraHu3aluii 1
BOJIOHTEPOB);

OpraHM3aLH{s U NPOBeJeHHE aiPECHOr0 WHMOPMUPOBAHHS
yeayrononyyatenei LleHrpa 06 M3MEHeHHX MO NPeAOCTaBICHHIO
COLMAJILHBIX YCIVT (CMEHA MepeyHs Tapu(OoB, CTOUMOCTH H T. 11.)
OKazaHHe cojieiicTBUA 00LIECTBEHHBIM OpraHH3aluIM
(Obuepoccuiickas obuiecTBeHHas opranusaumns «Coros
neHcHoHepos Poccuuy, OO 3enenoropexuii Coet Berepatos,
«l'oponckoe 0011ecTBO HHBATMAOB ropoa 3e/IeHOropeKar) rp1
NPOBEJCHUH HE3aBUCHMOM OLEHKH KauecTra U 3 PEeKTHBHOCTH
aesrenbHocTH [leHTpa;

OpraHM3aLua M nposeacHHe OTKPBITHIX MyOIHYHBIX 0TYCTOB
YUpeKIeHHs ¢ yyacTHeM npeacrapureneit O01ecTBEHHBIX
OpraHu3aLKHi W srkuTeel ropoaa;

co3faHHe OPUIMANBHON FpyNbl YUPEkKISHHS B COLMAJIbHOR ceTH
OK (ognoxmaccHukm);

obecneyuTh CHCTEMATHYECKY10 NYOJIMKALMIO MaTepHana
HOBOCTHOr0 W nH$opmauuonHoro xapakrepa 8 CMH ropona.

[ToBbllueHue KBaTUpUKALMH
CIMEUHATHCTOR B T.4.
camoofpazoBaHue
CMELHATHCTOB, TEXHUYECKHE

B Teuenue
roma

npoxoxaeHue oOydenus B yueOHom uentpe «llpodu+» (B pamkax
npodeccHOHANBLHON MOATOTOBKH M MEPENoAroTOBKU pabOTHHKOR);
y4dacTue cotpyaHukoB LleHTpa B ceMHHapax-1pakTHKyMax, B
KPacBbIX MAacTep-Kiaccax, KpPYribiX cToax;

Cnenuanucet no kagpam Il kateropum
3aBEAYIOIME OTACICHUSI MU
corpyauuku OMO




yueObl, NPOX0XKIEHHE KYyPCOB
MOBBIIIEHUS KBATHPUKALH,
y4acTHe B KOHKypcax
npodeccHOHAIEHOTO
MacTepcTea, GopyMax,
KOHQepeHIMAX, KPYTIIbIX
CTOJIaX M CeMHHapax, MacTep —
KJiaccax

y4acTHe MEAMIMHCKHX cecTep LleHTpa B MOBBIICHUN
kBanuduKanuu o nporpamme «llepBuuHas MeHKO-
npodunakTHIecKas NOMOIIBY;

OpraHu3alys U MPOBEAECHHE B PAMKAX [TOBBILICHUA
npodeccHOHANBHOM KOMIETEeHTHOCTH paboThukoB LlenTpa
HAy4HO-TIPaKTH4YecKOil KoHdepeHuu no teme «ColnanbHas
pabora. MHHOBAILIMOHHBIE TEXHOJIOTHU H PE3YILTATHBHBIC
npakTHKny» (MecTo nposenenus - MBY «llenTtp conobeiyxuBaHiA
r. 3eJIeHOropcKan);

y4acTHe COTPYJHHUKOB YIPEKAEHHA B KOHKYpcax
npodeccHOHATLHOIO MaCTEPCTRA;

OpraHu3alys U MPOBeJEeHHE ¢ COTPYIHHKAMU YUPEKICHHS
TEMATHYECKUX/TEOPETHUECKMX 3aHsATHI (MecTo mpoBefenus MBY
«lleHTp coLoBeiyKHBaHHA I. 3eJeHOrOpeKay);

npoBse/eHre 00yUeHH s OIBITHBIX COLMATBHBIX PAOOTHHKOB
(CTaKHUCTOB) M BHOBB MPUHSTBIX HAa Pa0OTY COLMATBHBIX
paGoTHHKOB B pamkax nporpammsl: «1lkona npodecCHOHATEHOrO
MacTepeTBa NSl COLMATBLHBIX PAGOTHUKOBY » (MECTO MPOBEICHHA -
MBY «llentp corobctyskuBaHus I'. 3e1eHOropekar)

PazBurue npoexTHOH H
HHHOBALIMOHHOH AeATENBHOCTH
YUPEKIEHHS

B Teuenue
roja

1. OcyliecTeneHle peanu3aulyd AeHCTBYIOLIMX MPOrpaMM:

—  «KoMIuleKcHas COLManbHO-peabUIUTallHOHHAA MOMOLLbL
rpaxaaHam [NOKHUIIOTO BO3pacTa»

= «KomruiekcHas COHHaJIbHO-pe&6HI[HTaHHOHHa${ NoMOLIb
ceMbfM, BOCIIMTbIBatOIIIHM ocoboro pe6em<a>>

—  «KomruiekcHas ColHanbHO-peabuIHTallMoHHast NOMOLLb
JIMam ¢ orpaHH4€HHbIMH BO3MOKHOCTSIMH 3JI0POBbLA»

=3 <<Hp0rpaMMa o paﬁoTe C MOJIOABIMHY MHBAJIHAAMHU C
HapyleHUAMH OMOPHO-IBHUIaTC/IbHOIO annapara u
[ICUXHYECKHMH paccTpoiicTBaMu « MHpP BOKPYT HAC»;

—  «llIkona no yxo/y 3a TOKEIBIMH O0JIbHBIMK;

—  «Kypc KOMIIBIOTEPHON IPAMOTHOCTH JUTS NOJKMIIBIX MPazIaH 1
HHBaJIHJIOBY,

— Paspaborka ¥ IpEMEHEHHE B paboTe IPOrpaMMEl
«Kypchl KOMIBIOTEPHOR IPaMOTHOCTH JUIs IOKAJIBIX
rpak/aH ¥ HHBAIHI0B. Y BepeHHbIe monb3oBarent (11
YPOBEHB)»;

3aBeQyIOLMit COLMAbHO-
peabUIHTALIMOHHBIM OTACICHHEM,
ncuxonor CPO, crielaiyucTe! Mo
peabuIMTalEK | coLManbHO| paboTe
CPO (nanee — corpyntuxu CPO)
corpyaaukn OMO




—  «lllkona BOIOHTEPCTRAN;
—  «IIporpamMma no HaCTABHMYECTBY BHOBb NPUHATHIX Ha paboTy
colmanbHeix pabotHikos 8 MBY «llenTp counobceiyKHBaHuA
—  I. 3eIeHOropcKan
2. Oprasuzaius 1 BeicHue KyOHO# IesTeNbHOCTH, KiyObl 1 KIyOHbIe
o0beauHeHMs:
—  «Hora 60 +»;
—  «Ymenbie pyKm»;
—  «Mup BOKpYI Hacy»
3. OyHKUMOHMpoBaHye Y HuBepcHTeTa TpeThero pospacta (OHY);
4. OcyuiecTraeHHe M1aHoBoi padorel Metouueckoro Cosera;
5. CucTeMaTH4YecKoe MPOBEIEHHE exKeroAHOM «SIpMapku colMabHbIX
yemyr;
6. Peanusains rpaHTOBBIX POEKTOB:
—  CoumanbHas MacTepekas «5 — nopTHOM»;
—~  «llomoru pactupuTh Kpyrozop» (0Cy1ecTBIeHHE
IKCKYPCHOHHBIX BHIE3/10B U1 MOJIOZLIX HHBAJIM/IOB B pAMKax
AESATEALHOCTH KIyOHOro 06beauHeHnss «MHp BOKPYT HAc»)

0

ITpuHsTHE MEP MO pa3sBUTHIO
COUMAILHOIO MapTHEPCTRA C
KOMMEPYECKHM CEKTOPOM H
HEKOMMEPYECKHMH
OpraHu3aLMsIMM, MPHBJIEYEHHE
BOJIOHTEPOB

B Teuenue
rojaa

- 3aKJII0UYEHHE JOrOBOPOB M COMIalleHHH O B3aUMOJICHCTBHH C
HEKOMMEPYECKUMH M KOMMEPUECKHMH OpraHH3alusMH;

- OCYILIECTBIIEHHE MEKBEJIOMCTBEHHOTO B3aHMOACHCTBHA,

- OpraHM3alug KOMILTEKCa MEPOIPUATHH C LEJIBEO MPUBJICHCHUS
BOJIOHTEPOB

3amecTuTellb JHPEKTOpa
IOPUCKOHCYJILT (BEMY M)
cotpyaHrkn OMO
corpyanukn CPO

Hcnonuurens: 1llep6ans Buktopus Bacunsesta, pab. ten. 8(39169) 2-30-59 #«éj?/’




®opma - CBOJI (IICu/I)

Pe3y/IbTaThl ONpoca rpaxkaan B pamkax "Jlexas! kauecrsa 201 8"

MyHHIHTATBHOE OI0/PKeTHOE Yupekaenue "KOMIIICKCHEIH IEHTP COLHATLHOrO 00CTyKUBAHHS
HaceJieHHs I, 3eleHoropeKa’

(HAHMEHOBAHHE OPraHa COLUAIBHOM 3aIIUThI HACCTICHHSL)

Nen/nt HanMeHnoBaHHeE [M0KA3ATEIs, BONIPOCa Iloay4eHHBIe pe3y/ibTaThI 0NIPOCa
M K
no 60 60 n no 55 S5n
crapuie cTapiue
YuCIeHHOCTh MPAKAAH, N0y YalIIIX YCJAYrd Ha 35 153 36 623
MOMEHT IIPOBeeHHs 0Ipoca
YuclIeHHOCTDb rpa;kjiaH, l'[lelﬂBH]HX YYacTHE B 20 48 17 2 1 9
_ onpoce
) Bribopka 57,142857 | 31,372549 | 47,222222 | 35,152488
1. |Vkascume npedocmagnnemyro popmy cOUUAIbHO20 0OCTYIHCUGAHUA:
RONYCHMAUUOHAPHAA 11 14 13 60
[TporieHT 55 29,166667 | 76,470588 | 27,39726
HaoomHan 9 34 4 159
IIponieHT 45 70,833333 | 23,529412 | 72,60274
2. |Compyonuxu yupesicoenusn npu okazanuu Bam ycayeu sesicnuent, 000posicenamenvnol u
eHuMamenbvHol?
oa 20 48 17 219
ITpouent 100 100 100 100
Hem 0 0 0 0
[IponeHT 0 0 0 0
3. Yooenemeopenvt 1u Bol Komnemenmnocmeio (npoheccuonanusmom) nepeonala (couuanvHvlx
b pPabomHUKO8) RpU NPEOOCMABIeHUL COYUANLHBIX YCLy2?
HOJIHOCHbIO Y0081emeoper(a) 20 48 16 216
[IpoueHt 100 100 94,117647 |98,630137
YeM-mo y0osiemeopen(a),
YyeM-mo Hem 0 g ! 2
IIpouent 0 0 5,8823529 | 1,369863
cogcem He y00g1emeopen (a) 0 0 0 0
[IponenT 0 0 0 0
3ampyoHAIOCH OMECMUMDb 0 0 0 0
IIponent 0 0 0 0
4.  |Cuumaeme qu Bot 0ocmynHbimu 00veKmbl 1 yCa06UA OKA3AHUA COUUATbHBIX YCYZ 6
yupestcoeruu, 6 mom uuce 01 UHGAIHO06 Il OPY2UX MATIOMODUNLHBIX 2pynn 2padicoan?
O0O0CHIYHHbI 20 48 17 219
[IpoueHT 100 100 100 100
MAA000CHYRHbI 0 0 0 0
IIpouent 0 0 0 0




HeQocntynHol 0 0 0 0
IIpouent 0 0 0 0
Ouenume Kauecmeo npeoocmagienus COyUaIbHbIX peaye:

Yooenemeopen(a) 20 48 1) 219
IIpouent 100 100 100 100
He yoosnemeopen(a) 0 0 0 0
[Tpouent 0 0 0 0
Hugpopmayus 06 onaanie 3a coyuansiioe odeayicusanue

Bam nonamna 20 47 17 216
[IporieHT 100 07.916667 100 98,630137
Bam ne nonamna 0 1 0 2
[Ipornent 0 2,0833333 0 0,913242
ne ooeeoena 0o Bac 0 0 0 1
[IporieHT 0 0 0 0,456621
Ecnu Bl 00pamiaiuco K HaM panee, amemuiu jau Bol usmenenua ¢ kauecmee npeooCcmagnenus _
yenyz?

cmano ayuiie 14 235 12 110
[Ipouent 70 52,083333 | 70,588235 | 50,228311
0e3 usMeHeHull 6 23 5 106
[Tponent 30 47,916667 | 29.411765 |48,401826
cmano xyyce 0 0 0 3
Ipouent 0 0 0 1,369863

Bol y006aeMEopeHsl KAHecmeom i NOJHONON uopmayuu o pabome yupedscoenus , 0 nopaoKe
(nepeune) npedocmagaeniia CoUUAILHLIX U MEOULHHCKUX PCTIYE, npedocmagaiemMoil no meaeony,
na ouyuanstom caiime 6 cemu «Humepueny, npu 1uinom oopawienuu?

nonnocmbio yoosiemeopen(a) 20 48 16 213
[TpoueHT 100 100 94,117647 |97,260274
yem-mo y0oenemeopen(a), Hem-mno Hem 0 0 1 6 _\_-
ITpoueHT 0 0 5,8823529 | 2,739726
cogcem ne yooeaemeopen(a) 0 0 0 0
[Tponent 0 0 0 0
3ampyoHAIOCH OMEEMUND 0 0 0 0
IIpouent 0 0 0 0

3ATIOJHSIIOTCSI TOJIBKO SIYEHKU C

3AJIUBKOM

* Amanus porpoca "Yro, mo Bamiemy MHEHHIO, HE0OXO0IMMO H3MEHHTH B paboTe yupeKIeHus "
OC3H/yupesxaeHue 06a3aTeNbHO MPEIOCTaBIACT B [MOSICHUTENLHOI 3aMucKe




®opma - CBOJ, (LICA/BII)

PesynbTarsl onpoca rpaxian B pamiax "Jlexanst kauecrsa 2018"

MyHULMTANEHOE GI0uKeTHOE yupeskaenne "KoMILIeKCHblii LIEHTp counanbHoro obeyKHBaHUA HaceNIeHHA I'. 3eeHoropeka”

(HAMMEHOBAHHE YUYPEKIEHHS COLMATLHOMN 3allUThl HACEIEHHS)

1. Obwue oanuvie

Nen/n HaumeHoBaHHE NOKA3ATEsI IMosyyennnie pesyJibTaThl Olpoca
MyKuHHbBI JKenumnubl
18-59 crapue 60 18-55 crapue 55
14 UHCIEHHOCTh TpaKaaH , MOJydalolux 37 51 47 81
YCIYrH B YYPEXJGHHH Ha  MOMEHT
MpoBeeHUs orpoca
2. UHCNEeHHOCTh  TpakiaH, MPHHABLIMX 10 2 3 1
yuacTHe B Onpoce
9. Bribopka rpaxiaH 27,02702703 3,921568627 6,382978723 1,234567901
4, YHCIeHHOCTh rpaskaaH, 10 2 3 1
YAOBJETBOPEHHBIX KauecTBOM
COLMANBHEIX YCIIYT
5~ ITpoLeHT yI0BIETBOPEHHBIX IPpaiIaH 100 100 100 100
6. YucneHHocTb rpaj¢aaH 0 0 0 0
HeYI0B/JIEeTBOPEHHbIX KauecTBOM
COLIHAJIBHBIX YCIYT
7 [TpoueHT HEey10BNETBOPEHHBIX MPaX1aH 0 0 0 0
II. Pazgepuymasn unghopmayus
Nen/n HaunmenoBanue noka3sareJsisi, Bonpoca IMonyyenusie pe3yabTaTbl 0IPOCA
My KUHHbI Kenwnnel
18-59 | crape 60 18-54 | crapiue 55
Ik H3 karux ucmounurxos Bui yznaeme o coquanbuuix peayeax i Hpaguaax ux npedocmagaenusn?
- 6 Opeanvl COWNAIbHON 3aUUMl Haceaenia, 5 2 1 0
yupearcde:m;t coluaiibnozo 06(‘,’1)}.)!(.‘“8(]‘”"3
(unghop. cmenduvt, Koncyrvmayuu
\ cneguaiucmos i np.)
IMpouent 50 100 33,33333333 0
opyeue sedomcmea (YOCHH P, 1 0 0 0
uecnpaeumenbhan Koo,
onazomeopumenuvistil Jono, yupencoenus
30pABOOXPAHENIN)
ITpoueHT 10 0 0 0
- 3HAKOMDbIE 4 0 2 1
[IpoueHT 40 0 66,66666667 100
- uHoe 0 0 0 0
[Mpouent 0 0 0 0
2. Ypoeenv Bauiezo npoocusanun ¢ yupescoenuu:
QocHIAmMOoYH b 9 2 3 0
ITpoueHT 90 100 100 0
cpeoHLil 1 0 0 1
[Tpouent 10 0 0 100
HU3KU 0 0 0 0
[IpouenT 0 0 0 0
3. Compyonuku yupescoenun npu oxazanuu Bam yeiyzu encauevl, 000ponceamensivl u snumamensio?
oa 10 2 3 1
ITpoueHT 100 100 100 100
Hem 0 0 0 0
IIpouenT 0 0 0 0




f 4, Ouenume Kauecngo NPeOoCMasielia COuUaIbIbLX yeiye:
- yoosnemaopen(ua) 10 2 3 1
[TpoueHT 100 100 100 100
- e yoogaenisopen(a) 0 0 0 0
[TpoueHt 0 0 0 0
= Ecinu But 00paiainicy K nam paiee, 3amemuiu jin Bl wistenents ¢ kauecmse npedocniagaenus ycaye?
- cmano ayqiie i 1 2 1
[TpoueHT 70 50 66,66666667 100
- ez uzmenenui 3 1 1 0
[TpoueHT 30 50 33,33333333 0
- cmaio xyice 0 0 0 0
TIpoueHT 0 0 0 0
6. Bot yooenemeopeHl Kauecmeom i noanemoit undopmannn o pabome yupeycoenus , o nopaoke (nepeune)
npedocnagienua COUNaIbHbIX U MEOUUUNCKUX YEayz, IPedocmagaaeoii no meneony, na ouuuaIbiom caiime ¢
cemu «Hnmepneniy, npu au4itom obpaugenuu?
noanocnvio yoosaemngopen(a) 10 2 3 1
[TpoueHT 100 100 100 100
yem-mo yoogaemeopet(a), wes-nmo e 0 0 0 0
[poueHT 0 0 0 0
coscem He yooeaemeopen(a) 0 0 0 0
T1poueHT 0 0 0 0
3ampyonAIOCh OMEemunb 0 0 0 0
ITpoueHT 0 0 0 0
7y Cunntaeme i Bot 0ocmynitpimnu 0GveKmisl it yeao6ia ORA3ati CONUATBUBIX YEIY2 8 YUPEIICOen i, 6 oM Hucie ona
wneanud0s 1 OPY2UX MAI0MOOUIbHbIX 2Py epancoan?
docmyninst 10 2 3 1
TTpoLEHT 100 100 100 100
Manedocnynivl 0 0 0 0
TIpoueHT 0 0 0 0
Hedocniynibl 0 0 0 0
[IpougeHT 0 0 0 0
8. But yoosaemeopensl KOMemennnocnvio (npogheccuonaiuzon) nepconana npu npedocmaegneniil CoUanbHuLx yeaye?
mrmcnmm _w)omenmopeu(a) 10 2 3 1
TTpoueHT 100 100 100 100
yem-mo yoogaemeopen(a), 0 0 0 0
YeM-1mo Hent
[TpoueHT 0 0 0 0
coscen ne yoogaemesoper(a) 0 0 0 0
TTpoLeHT 0 0 0 0
3ampyonAIOCH ONMeemunb 0 0 0 0
TIpoueHT 0 ‘ 0 ) 0 0
3AMOJIHAIOTCS TOJLKO SUENKU C 3AJIMBKOU

* Ananuz sonpoca "Hro, no Baiuemy MHEHHIO,

HEOBXOMMO H3MEHHTh B paboTe yUpeKIeHHa?" OC3H/yupexnenue
o0BA3aTeNBHO NPEOCTABIIET B NOACHATENBHOI 3anucKe




