MYHWUWNTMAJIbHOE BIOA>KETHOE YUPEXAEHWE
«KOMMMJIEKCHbIN LIEHTP COLVAIbHOI O
OBCNYXMBAHUA HACENNEHNA I'.3EJTEHOI OPCKA»

MPOTOKOIJI
3acegaHuna Metoguyeckoro Coseta

«21 » anpensa 2016r. Ne 7
MpucyTCcTBYIOT:
1 lNongkoBa Y nbsiHa BUKTOpPOBHa [unpektop MBY «LleHTp couo6cnyXuBaHus

r. 3eneHoropcka»

Mpepcepnatens Metoguyeckoro Cosera:
2. [oraHoBa BaneHTnHa AnekcaHfpoBHa 3aMecTuTe/b AUpPEKTOpPaA

CekpeTtapb MeTtoguyeckoro CoseTa:

3. L epbaHb BukTopus BacunbeBHa meTogmct OMO

UneHbl MeTtoanyeckoro CoseTa:
4, CutHukoBa Hatanba AHaToNbEBHA 3aBegytowmii OCO Ne 4
5. 3blpsaHoBa VpuHa AnekceeBHa 3aBegytowmin OCCO
6. MeTpoBa JTlrogmuna AnekceesHa 3aBegytownin COCMO
1. PomaHioK EneHa AHaTo/beBHa 3aBegytowmin CPO
8. XaputoHosa Onbra BnagumuposHa 3aBegytowmin OMO

Bcero npucyTtctBoBano 8 YenoBek U3 coctaBa Metoguueckoro Coseta. COrnacHo ycnosusm,
yKasaHHbIM B [ofoxeHnn o Metoauyeckom CoBeTe, 3aceflaHne CUMTaeTcsi MPaBOMOYHbIM /1S
NPUHATUS PEeLLEHNA.

lNMoBecTKa fHA 3acefaHUs

n/n Bonpocbl gnsa obecy>xaeHus

1  OpraHusauusa paboTbl COTPYAHMKOB Npu NpoBeaeHUn MaHenbHON ANCKYCCUK
(noAroToBKa MeponpusTUs: pacnpeaeneHne 06s3aHHOCTeN YUYaCTHUKOB)

2  CnywaHue goknaga v npocMoTp npeseHTauumn 3asegytowero OMO XapuToHosoit O.B.
Tema goknafa «KOHTPO/bHbIE CPe3bl, KaK METOJ BHYTPEHHEr0 KOHTPO/IA Haj KauyecTBOM
NpeaoCTaB/IeHNs COLMabHbIX YCIyr»

3 CnywaHue foknaga v npocMoTp npeseHTauun metogucta OMO Lep6aHb B.B.
Tema foknaga «MeToabl NpoBefeHNs 6ecefibl COTPYAHUKAMU YUpeXXAeHNs CoLManbHOro
06CNYXXM1BaHNA C NOTEHLMANBHLIMU NONYYaATENAMWN COLMANbHBIX YCNYT U rpaXaaHamu
y>Ke COCTOALLUMW Ha 06CNY>KMBAHNUN»



1. CAYWAW:
[OupekTtopa Monskosy Y.B. no Bonpocy opraHu3auun paboTbl COTPYAHWUKOB MO OpraHun3auun un
nposegeHuto 25.04.2016 r. Kpaesol MaHenbHON ANCKYCCUN.

PELLINNN:
CoctaBuTb [lMnaH npoBegeHusi MaHeNbHOW AMCKYCCUKM, pacnpegennTb 0653aHHOCTU MeXay
COTPYAHUKAMK, YYacTBYKOLWMMU B MEPONPUATMM, 06ecrneynTb MeponpusTUe TeXHUYECKON
NOALEPXKKOMA.
OTBETCTBEHHbIE:
1. 3aeepytowmit OMO XaputoHoBa O.B. - cocTtaBneHue NnaHa nposefAeHus [aHenbHON
AMCKyccun BO B3aMMOAencTBMmM ¢ Metoguctom PML, Onaposoit I.H.
2. Cneuymnanuctel OMO - BCTpeya u perucrpaums y4acTHUKOB NaHenbHON ANCKYCCUN.

3. 3asepgytowme OCO Ne 4 n CPO - noAroToBKa pPeLleHns CMTyalMOHHONW 3adaudn.
4. VIHXeHep-aneKTpoHnk  boHpgapes E.I. - obecneyeHve  CONYTCTBYOLUM
obopyaoBaHueM.
FOJZTIOCOBANN:

Konnuectso ronocos «3A»-8, «MPOTUB»-0, «<BO3LEPXANCHA»-0

2. CnywAanwu:.
3aBepytouero OMO XapuTtoHoBy O.B. ¢ goknagom/npeseHTaumein no TemMe «KOHTPONbHbIe
Cpesbl, KaK MeTOo/, BHYTPEHHEr0 KOHTPONSA Haj KaueCTBOM MpefoCTaBNeHNS COLManbHbIX YCayrs.

PELLWNWN:

BHecTn B goknaa/npeseHTauUMio M3MEHEHMS U LONONHUTENbHbIE CNaliidbl C YYeTOM HaCTOSLLErO
BPEMeHW, NOAroTOBUTb Pa3faTouHbIA MaTepran no goknagy.
OTBETCTBEHHbII:
3asegytowmin OMO XapuTtoHosa O.B.

FrTO/TOCOBAN:
Konunyectso rofocos «3A»-8, «MPOTUB»-0, «BO3OEPXXAJICA»-0

3. CNywAnun:
MeTtoancta OMO Lep6aHb B.B. ¢ goknagom/npeseHTauneii no teme «MeToAbl NpoBefeHNS
becefbl COTPYLHMKAMWU  YUYpeXAeHWUA COLManbHOro OOCNY>XMBAHUSA C  MNOTEHLMabHbIMM
nonyyaTenamm coumnanbHbIX YCAYT U rpaxiaHaMuy yXe cOCTOAWMMU Ha 06CY>KMBaHUNY.
PELLININ:
BHecT pononHUTENbHO B foKnaf/rnpeseHTaumto paboTy c rpynnamu («okmBoe OOLLEHMe»),
NOAroTOBUTbL Pa3faTOudHbIl MaTepran no AokKnaay.

rOTOCOBANN:
KonnyectBo ronocos «3A»-8, «MPOTUB»-0, «<BO3LEPXXAICH»-0
OTBETCTBEHHbIIA:
MeTtoguct OMO L epbaHb B.B.

Mo pesynbtatam ronocosaHns Metogmnudeckuii Coet NMOCTAHOBWI:
Mo nyHkTy IN. 1

OTBETCTBEHHbIM COTPYAHMKaAM B CPOK A0 22.04.2016 r. cocTtaButb [lnaH nposefeHus
MaHenbHON AWCKYyCCMM, MOAFOTOBUTb MaTepuan AN BCTPeYM U pPerncTpaumm y4acTHUKOB



MaHenbHOM  AMCKYCCMKM, MNOArOTOBUTbL MaTepuan [N pPeweHns CUTYaUMOHHbIX — 3afau,
06ecrneynTb CONPOBOXAEHME TEXMOMOLLLHO.

Mo nyHKTY IN. 2
OTBETCTBEHHOMY COTPYAHUKY A0 22.04.2016 r. BHeCTM B AoKNaA/npeseHTauuto U3MEeHeHUs U
[OMONHUTENbHbIE CNaidbl C YYeTOM HacTOSILEero  BpPemMeHW, MNOAroTOBUTb pPas3faTOYHbIN
matepuan no foknagy.

Mo nyHKTy IN. 3
OTBETCTBEHHOMY COTPYAHUKY A0 22.04.2016 r. BHECTV LONOSIHUTENIbHO B AOKNaA/npe3eHTalmto

paboTy ¢ rpynnamm («kuBoe 06LieHME»), NOATOTOBUTL Pa3faTouHblii MaTepuan no Aoknagy.

Mpeacepatens

MeTtogmyeckoro Coserta: JroraHosa B.A
CekpeTapb

MeTtogmnyeckoro Coserta: LLlepbaHb B.B.

McnonHutens Lep6aHb BukTopus BacunbeBHa 8(39169)2-30-59



