VHH

yupexgerus,
11aumeHosanme yupexaeHns, Koa
oKasbiBaowero

0Ka3bIBAIOWLEro yenyry yonyry rocyAapcTeeH Hoii
BLINO/HAKLLETO PatoT 6
( ti4ero pagoty) (Brinonusiowero YOV (PAGOTED
patoty)
1 2 3
nazs
A21
A326
Kpaesoe
rocyAapcTBeHHoe
6loaxeTHOe
yupexaexue
COLNANLHOro
o6cnyxupaHus 2453009157
"KOMNNEKCHbI LEeHTp
A322
counanbHoro
o6cnyxupaHus
HaceneHus
“3eneHOropcKkuin”
AD27

BapuanT
okazanma
(BbinonHen
ns)

HaumenoBaHue oKassiBaeMoii ycnyru
(BbINONHAGMOI PaBOTI)

MpegocTasnexue coynansHoro
& nonyct
(hopMe BKNIHas OKa3aHHe COLNanbHO-
6bITOBBIX YCNYT, COUNANBHO-
MEAMLMHCKIX YCAYT, COLManbHo-

NCUXONOTUUECKHX yenyT,
COUMANLHO-NEAATOTUHECKUX YCNYT,
COUManLHO-TPYAOBBIX YUTYT, Jenyra
COLMaNbHO-NPABOBLIX YCNYT, YCAYT B
Lenax nogblLueHns
KOMMYHWKATUBHOTO NOTeHyuana
nonyuareneii coumnanbHbIx yenyr,
UMeloLMX OrpaHUuueHms
KNIHEAEATENLHOCTH, B T.4. AeTeli-
MHBaNWAOB, CPOUHBIX COLNANBHBIX
yenyr

MpegocTasnexue coynansHoro
06CNy XUBAHUS B NONYCTALMOHAPHON
(opMe BKNoas OKa3aHUE COUNANLHO-
6bITOBLIX YCNYT, COUNANbHO-
MeAMLMHCKIX YCNYT, COUMantHo-
NCHX0NOTUUECKUX yenyT,
COUMANLHO-NEAArOrMUECKIX YCNYT,
COUManLHO-TPYAOBBIX YENYr,
yenyra
COLNanLHO-NPABOBLIX YCAYF, yenyr &

Lensx nosbilueHusa
KOMMYHUKATUBHOTO NOTeHyMana
nonyuarteneii couuanbHbIx yenyr,

UMeI W MX O paHmueHns
KNIHEAEATENLHOCTH, B T.4. feTeli-
MHBaNWAOB, CPOUHBIX COLMANbHBIX

yenyr

MpegocTaBneH e coynansHoro
06CnyK1BaHMA B GOPME COUNANbHOTO
06CnyXMBaHUA Ha fOMY BKNIOUAs
OKa3aHUe COUNanLHO-6bITOBBIX yCNyT,
COYNANLHO-MEAMUUHCKIX YCAT,
COLMANLHO-NCUXONOTUUECKHX YCAYT,
COUMAnLHO-NEAATOTUHECKUX YCNYT, yenyra

COUManLHO-TPYAOBBIX YENYr,
COLManLHO-NPABOBLIX YCAYT, YNy T &
Lensx nosbileHus
KOMMYHUKATMBHOTO NoTeHLMana
nonyuarteneii coumanbHbIx yenyr,

VMelo | X OrpaHuyeHus
Lipe.tuci ab-K-Huc coyuanHo! u

06CnyKMBaHUA B GOPME COUNANLHOTO
06CNYKMBAHUA Ha 4OMY BKNIoHas
OKa3aHUe COYNanbHO-6bITOBBIX yCnyr,
COUNANLHO-MEAMUUHCKIX YCAT,
COLMANLHO-NCUXONOTUHECKUX YCNYT,
COUMaNLHO-NEAATOTUHECKUX YCNYT, Jonyra
COLMaNbHO-TPYAOBLIX YCNYr,
COLManLHO-NPABOBBIX YCAYT, YCNYT 8
Lenax nosbileHus
KOMMYHUKATWBHOrO NoOTeHYMana
nonyuareneii couMansHbIX yenyr,
UMEI L MX OrpaHmueHns

MpegocTaBneH e coynansHoro
06CnyKMBaHUA B GOPME COLNANLHOTO
06CNYKMBAHUA Ha AOMY BK7IOUAn
0Ka3aHUe COUNanbHO-6bITOBBIX yCNyr,

COUNanLHO-MEAMUUHCKIX YeNyT, yenyra
COLMANLHO-NCUXONOTUHECKUX YCNYT,
COLMaNLHO-NEAATOTUUECKUX YCNYT,

COLManEHO-TPYAOBBIX YENYT,
COUManLHO-NPABOBLIX YCNYT, YCNYT B

Mokasatens
(kauecTea,
o6bema)

Mokasatens
KauecTBa

Mokasatens
KauecTBa

MokasaTens
KauecTBa
MokasaTens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
obbema

MokasaTtens
KavecTsa

MokasaTtens
KauecTBa

Mokasatens
KavecTa
MokasaTens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
ofbema

Mokasatens
KavecTBa

MokasaTtens
KauecTea
Mokasatens
KauecTBa
Mokasatens
KauecTea
Mokasatens
ofbvema

MokasaTens
KavecTsa

MokasaTens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
ofbema
MokasaTtens
KauecTBa
Mokasatens
KauecTBa
Mokasatens
KauecTsa
Mokasatens
obbema

OTYeT 0 (haKTUYECKOM WCMOSHEHUM TOCYAaPCTBEHHbIX 33/jaHNii KpaeBbIMu

3Hauenve,
dakThueckoe
Ef. yTBepXAeHHOE B
3HaueHMe 3a
niMe rocypapcTBeHHOM M
HavmeHoBaHue nokasatenst OTUETHBIN
peku 3apaHum Ha N
o UHAHCOBBIi
A OTUETHBIN
- rog
UHaHCOBbI rog
7 8 9 10
1/lonst nonyuaTeneit coynanbHeIX yenyr, nonyuanux
coyMantHble yenyra B pamKax 3aknioueHHbIX 40r0BOPOB 0 “ 0 6
o6en ¢ opr i, 0T o6uero
umcna nonyuaTenei coumnantHbIX \c;r\t
2 Konuuectso i caHuTapHor o n o
eanH
3aKOHO/JaTeNLCTBA B OTUETHOM TOAY, BbISBAEHHbIX NPU 0 0
bl
npoBeaeHNN NPOBEPOK
3.Y J0BNETBOPEHHOCTL NONYyYATENel COLMANLHBIX YCNYT B " % 100
OKa3aHHbIX COUMANLHBIX yenyrax
4. YKOMNNEKTOBAHMe OPraHu3aLuy cneuuanucTamu, “ % 0
OKa3bIBAKOW MY COLMAnbHbIE yenyryt
5. [locTynHocTb nony yenyr s opr: % 60 60
6. MoBbiLIeHUE KaYeCTBA COUMANBHBIX YORyT U SbBeKTUBHOCTH o5 .
X oKasaHus
[ Tb rpaxaaH, nony ux yenyru  uen. 445 493 * -
1.[lonsi nonyuaTeneit coynantHLIX yenyr, nonyuaniyux
couManbHble yenyru B paMKax 3akioueHHbIX 40T0BOPOB 0
% 100 100
oben: copr: oT 06ujero
umcna nonyuaTeneil couMankHLIX yenyr
2. KonuuecTeo Hap i caHuTapHoro u o
eqnu
3aKOHOAATENLCTBA B OTUETHOM FOAY, BLIABNEHHBIX NPU 0 Vio
nubl
npoBeaeHNN NPoBEpOK
3.Y 40BNETBOPEHHOCTL NONYUATENEi COLMANLHBIX YeNyT B w 0 100
0Ka3aHHbIX COLUANLHBIX yCAyrax
4. YKOMNNEKTOBaHWe OPraHM3aLMy cneLuanucTamu, w 9%
0Ka3blBaloWMMN COLManbHbIe yenyru Vv orel
5. [locTynHocTe yenyr e opr: % 60 60
6. MoBbILEHUE KAYeCTBa COLNANbHBIX YCNYT M 3QHEKTUBHOCTH
% 95 v 57
X oKazaHus
1t Tb rpaxaaH, yenyra  uen. 805 5 220
1/lons nonyuaTeneii coumManbHLIX yenyr, nonydaoLux
couMankHble yenyru B paMkax 3akioueHHbIX 40T0BOPOB 0 "% 0
oben: ¢ opr i, 0T o6uero
uvcna nonyuaTeneil couManbHbIX Venvr
2.Y J0BNETBOPEHHOCTL NONYUATENEi COLMANBHBIX YeyT B "% % 100
0Ka3aHHLIX COLUANLHLIX yenyrax
3 YKOMNNeKTOBaHME OPraHu3aLum creuuanucTamu,
% 90 98
0Ka3bIBAK MMM COLMANLHBIE yery i
4. M0BbiLIEHME KauecTBa COUMANLHLIX YORYT U SBPeKTUBHOCT o5 .
X okazaHus
1t Th rpaxAaH, yenyru  uen 190 178 =
1 [lons nonyuateneii counanbHbIX yenyr, NoayyaoLnx
15
couMansHble yenyru B pamkax 3aknioueHHbIX 4OF0BOPOB 0
yeny N P % 50 HIO V
couManbHoM 06Cy KUBAHUM C OPraH3aluelt, 0T o6Lero
umcna nonyuaTeneii CouManbHbIX yenyr
2.Y J0BNETBOPEHHOCTL NONYUYATENEiH COLMANLHBIX YeyT B w % 100
0Ka3aHHBIX COLMANLHLIX yenyrax
3. YKOMMNNEKTOBaHWe OpraHu3aLum cneynanucramu, 90
% 98
0Ka3bIBaK VMY COLMANbHbIE yenyra
4. MOBbIWEHVE KAUECTBA COLMANLHBIX YCNYT U SHEKTUBHOCT o .
X okazaHus
1t Tb rpaxaaH, yenyru  uen 580 575
1Y 40BNeTBOPEHHOCTL NoNyYaTeNell COLNAnbHBIX YCNYT B “
0Ka3aHHbIX COLMANLHBIX yenyrax
2. YKOMNNIeKTOBaHMe OpraHu3aLuy cneuuanucTamu, “
0Ka3bIBAKOW UMY epUNanbHbIe yenyri
3 MoBbIlWeHWe KaUeCTBa COUNANbHBIX YCNYT U APHEKTUBHOCTI
X oKazaHus
1. Tb rpaxaaH, yenyru  uen
CrpaHuua 1

rocyfapcTBeHHbIMUN yupexaeHnamu 3a [ks. 2020 roga (NMo TONCTbIM ycnyram)

Ouenka CBogHast oueHka
BLINONHEHUS  BLINONHEHNS FOC
roc. sagaHus 3aganua no
no Kaxgomy nokasarensm
nokasatenio  (Kauectea, o6bema)

1 12
100
100
100 933
100
100
60
110,00 110,0
100
100
100 933
100
100
60
27,32919255 273
100
100 90,0
100
60
93,68421053 93,7
100
100 90,0
100
60
99,13793103 99.1

#0EN/O!

#0EN/O! #0EN/O!

#0EN/O!

#0EN/O! #0EN/O!

TIPUUUHBI OTKNOHEHWI 3HAueHW OT
3annaHMpoBaHHbIX

Mo wToram *flexags! KavecTsa-2019", Tak Kak
* [lexaga kauecTeii-2020" nepetecena Ha 2 KeapTan

s, Ha
KavicclBa v aeKTUBHOCTI OKazaHuUA yenyr,

BbINONHSETCA B TeUeHMe rofa Ho Mepe

VICTOUHUK UHDOPMALUY O (hAKTUHECKOM
3HaueHU nokasarens

14

PervcTp nonyuaTeseli CoumansHbIX yCnyr, XypHan
PerucTpawuy forosopos

aKTbi NPOBEPOK (MPeANVICAHMiA) HAAIOPHBIX OPraHOB

wllopMaLYA YupeANTENs! (OTHET O NPOBeAeHUM
* [lexagbi Kkavectea")

LUTaTHOE pacnucaHue; CpeiHeCcnucouHas
UMCNEHHOCTb 33 r0g, Yen

uH(JlopMaUYS yupexaeHIA

H(1>0pMaLS YUPeXKARHUS

HYKAAIOLMXCA FPaKiaH

Mo uToram " flexags! KauecTea-2019", Tak Kak
*[lexaa KauecTsa-2020" MMepeHecena Ha 2 KeapTan

MepONPUATUS!, HANPAB/IEHHbIE Ha NOBbILLEHME
KauecTea n SqpeKTUBHOCTY OKAZaHUS! YCNYT,

Peincrp
perucTpauuy 40rosopos

yenyr, xypHan

PervICTp nonyJareneii CoUMANbHbIX yCRyr, KypHan
PerucTpaLM A0roBopos

aKTbI NPOBEPOK (MPEANVCAHMIA) HAAIOPHBIX OraHoB

MH(OPMALYA YUPEANTENs! (OTHET O NpoBeAeHM
“[leKafib! KavecTsa")

LITATHOE PacNCaHMe; CPAHECTIMCOMHAs
UMCNEHHOCTb 3a rog, Yen

UHGOpMaLYA yupexAeHIs

uHGOpMaLYA yupexkaeHUs

BbINONHSIETCS B TeUeHMe roja no Mepe
HYKJAIOLMXCA rPaaaH

Mo uToram "/lekagb KauecTsa-2019", Tak kak
*[lexaga Kaueetea-2020" nepeHeceta Ha 2 keaptan

Ha
KauecTea v SMeKTUBHOCTM OKAZAHUS! YCNYT.

r5 0 T rOIM MCPCBLIA" 5

Mo uToram **flekab! KauecTBa-2019", rak Kak
*[lexaga Kavecraa-2020" nepetecena na 2 Keaptan

KauiecTea 1 AMEKTUBHOE NS OKAZAHUS! YCNYT .

Peructp
perucTpaLytm Aoroeopos

yenyr, xypHan

PervICTp nonyuareneii CouuansHbIX ycnyr, ypHan
perucTpaLuu 40roBopos

yupeauTens (otuet o

* [lexabi Kavecrsa")

LUITATHOE PacnuCaHMe: CPeAHECNNCOUHas
UMCNIEHHOCTB 3a rog, Yen

UHBOpMaLYA yupexKAeHIA

PervICTp nonyJareneii CoUMANbHbIX yCRyT, KypHan
perucTpaLuy 40rogopos

PErVICTp nonyuareneii CoLMansHbIX Yenyr, ypHan
perucTpaLy 4orosopos

yupeauTens (oTuet o

" flekap! KavecTea’)

LUITATHOE PACTINCaHME; CPE/HECTIMCOUHAs
UMCNIEHHOCTb 3 rog, Yen

uHOpMaLYA yupekaeHUs

BbINO/HSETCS B TeUeHUe FoAa Ho Mepc
HYKAAIOLMXCS FPKAAH

Pervctp nony
PerucTpaLuy 40roBopos

yenyr, xypHan

yup (otueTo
" flexagy! Kavectea")

WITATHOE PACNMCaHMe; CPeAHECTMCOuHas
UMCNIEHHOCTb 33 rog, Yen

UHBOpMALYA yupexkAeHIs

Peructp nonyuateneii couuansHbIX yenyr, xypHan
perucTpaLuy 40roBopos

ONXMLUEM*®

Ouenka
utorosas
pacuetas

101,7

603

94,6

#OEN/0!

Bomy



WHH
yupexgerus,
OKasbIBaloWero _ HaumeHOBaHMe OKA3bIBAEMOIT yCYrM  OKasaHuA
rocygapcTeenHol >
yenyry (BbINONHAGMOI PaBOTbI) (BbinonHen
yenyru (pa6oTet)
(BbINOAHsIOWErO )
pacoty)

BapuanT
HavmeHoBanme yupexenns,

OKa3bIBaOWEro yenyry
(BbINONHAIOWErO PaBoTy’)

Ko

1 2 3 4 5

A324
MpegocTasnenme coynansHoro

06CNYXUBAHMA B CTAUMOHAPHOI
(opMe BKNI0UAR OKa3aHME COLMANBHO-
6bITOBBIX YCNYT, COYNANbHO-
MEAULIMHCKUX YCNYT, COLMaNbHO-
NCUXONOTNUECKIMX YCNYT, COLNANbHO-
Neaaroruueckx yenyr, coynansHo-
yenyra
TPYAOBLIX YCNYT, COUMAnbHO-
NPaBoBLIXYCAYT, YCAYT B Lensx
NOBLILIEHUS KOMMYHUKATUBHOTO
noTeHymana nonyuarenei
COLMANBLHBIX YCNYT, MMe X
OTpaHUueHNs KUIHEACATENLHOCTH, B
T geTeil-uHBaNUA08

A320
MpeaocTaBneH e counansHoro

06CnyKMBaHUA B CTaLMOHAPHOI
(hOpMe BKNKOUAR OKa3aHME COLNANBHO-
6bITOBBIX YCNYT, COUNANbHO-
MEAMLHCKIX YCNYT, COLManHo-
NCUXONOTUUECKHX YCNYT, COYNAnbHO-
NeAaroruueckyx yenyr, counansHo-
yenyra
TPYAOBBIX YCAYT, COLMANBHO-
NPaBoBLIX YCNYT, YCNYT B Uensx
NOBLILIEHNA KOMMYHUKATUBHOTO
noteHynana nonyuareneii
COUManbHBIX YCNYT, MMeoLLUX
OrPaHMUEHNA XMIHEAEATENLHOCTH, B
T.u. geTell-uHBaNNA0B

Mokasatens
(kauectsa,

o6bema)

MokasaTens
KavecTBa

Mokasatens
KauecTBa

Mokasatens
KauecTBa
Mokasatens
KauecTBa
MokasaTens
KauecTBa
MokasaTens
KauecTa
MokasaTens
obvema

MokasaTens
KauecTBa

MokasaTens
KauecTBa

Mokasatens
KauecTBa
Mokasatens
KauecTBa
MokasaTens
KauecTBa
MokasaTens
KauecTBa
MokasaTens
obvema

HaumeHoBaHue nokasatens

7

1 [lonsi nonyuaTeneii coynansHbIx yenyT, nonyuakouyux
coumanbHble yenyru B pamMKax 3ak/iYeHHbIX 40F0BOPOB 0
o6en: c opr: i, oT o6ujero

umcna nonyuaTeneil CounanbHbIX yenyr
2. KONWUECTBO HapyLIeHWit CAHUTAPHOTO U MOXaPHOTO

3aKOHOJATENLCTBA B OTUETHOM FOfY, BLISBNEHHbIX NPU
npoBeAeHUM NPoBepoK

3.Y40BNETBOPEHHOCTb NONyyaTeNeli COUNANbHBIX yenyr &
OKa3aHHBIX COLMAnbHbIX Vervrax

4 YKOMNNEKTOBaHUe OPraHu3aLuu cneyuanucTamm,
0Ka3bIBa UM COLUANbHBIE yCNYr

5. [locTy nHocTh yenyr 8 opr

6. MoBbILWEHME KAUECTBA COUNANbHBIX YCAYT M ohHEKTUBHOCTI
nx oKazaHus

1 Th rpaxaaH, yenyru

1./lons nonyuaTteneii couManbHbIX yenyr, nonydaiouynx
COYMANbHBIE YCNYTY B PAMKAX 3AK/OUEHHbIX AOTOBOPOB O
COYMAnLHOM 06CNY KMBAHWUM C OPraHmM3aLmel, 0T 06ujero

2. KONWYECTBO HapyLIeHWit CAHUTAPHOTO U NOXAPHOTO
3aKOHOAATENLCTBA B OTHUETHOM FOAY , BLIABNEHHBIX NPU
NpoBEAEHIUM NPOBEPOK

3.Y A0BNETBOPEHHOCTb NONyyaTeNeli COMANbHbIX yeNyr B
0Ka3aHHbIX COLMANbHbIX Vervrax

4. YKOMNNeKToBaHMe OPraHn3aumn cneyuanmcTamm,
0Ka3bIBa UM COUMANbHBIE YCNYTH

5. locTynHoCTL

ycnyr B opr:

6. MoBbILWEHME KAUECTBA COLMAnbHbIX YCYT M o deKTUBHOCTH
X oKazanma

1t Tb rpaxaaH, coumansHsleycnyru

3HaueHue,

axTuueckoe Ouenka CBopHas oueHka
Ej. yTeepxpeHHoe B
E) roc.
u3Me  rocypapcTeeHHoM M
oTueTHBI  roc. 3aganma 3aganma no
peHu  3ajaHum Ha -
o (UHAHCOBLIN MO KaxgoMy nokasarensm
a oTueTHBIN
M rop nokasatenio  (kauecrea, o6bema)
(UHAHCOBbIN T04
8 9 10 n 12
% #LEN/0!
eAmH 100
num
% #LEN/O! #LEN/O!
% #LEN/0!
% #0KN/0!
% #0EN/O!
uen #QEN/0! #0EN/O!
#0EN/O!
A 100
% #[EN/O! #AEN/O!
% #LEN/0!
% #LEN/O!
% #LEN/0!
uen #IEN/0! #LEN/O!

CTpaHuua 2

FIpMNHLI OTKNOHEHUTA 3HaveH N OT
3aNNaHMPOBaHHbIX

VICTOUHNK MH(OPMALMM 0 aKTUueCcKom
3HaueHUM nokasatens

14

PerucTp nonyuareneii CoumansHbIX yenyr, sxypHan
PerucTpaLyy 40rosopos

aKTbI MPOBEPOK (NPEANNCAHMIA) HAA30PHBIX OPTaHOB

yup (otueto
*[lexagbi Kavecrea")

LITaTHOe pacnucaHue: CpeAHECTCOUHas
UMCNEHHOCTb 3a FOf, Yen

UHBOpMALYA yupexgeHNS

UHBOPMALYA yupexgeHNS

PErcTp nonyuateneii CoumansHbIX yenyr, ypHan
perucTpaLuy 40rosopos

PercTp nonyuareneii CoANbHLIX YCnyr, ypHan
PerucTpaLuy 40rosopos

aKTbI NPOBEPOK (MPeANVCAHMIA) HAAIOPHBIX OPraHoB

yup (otueto
“[leKafib! KavecTea”)

WITATHOE PACMMCAHME; CPEIHECNCOUHAs
UMCNEHHOCTb 33 [0, Yen

UHBOpMALYA yupexkaeHIs

UHBOpMALYA yupexgeHNS

PervicTp nonyuareneli CoumansHIX yeyr, xypHan
perucTpauuyt 4orosopos

Ouenka
utorosasn
pacueTHas

#0EN/A

#0EN/O!

cTayuonap



